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to Carla, James 

 
 

Good morning Carla, 

 

I am unfortunately forwarding you this denial letter from your company.  I had forwarded to you, other 

communication that said they needed additional information, but when I clicked in, it said that I did not 

have permission to access it and there was no information to see.  I now have a denial letter because I 

did not forward the information they were asking for.  Can you tell me what it is they are wanting? 
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